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▪ Voters firmly support transitioning to renewables. Both versions of the clean energy goal – transitioning away from

natural gas and toward entirely renewable energy sources, as well as Massachusetts getting 100% of its electricity from

renewable energy sources – receive support from three-in-five Massachusetts voters, and they are popular across age,

racial, and party lines. Moreover, these voters believe the goal is realistic even before hearing messaging.

▪ Voters believe this transition will have a positive impact on most facets of life. They are most convinced it will

protect their communities from the impact of climate change, improve public safety, the health of families like theirs, and

low-income communities.

▪ Persuadable voters prefer messaging about pollution and unsafe gas pipelines. While all message frames test

similarly well, swing voters gravitate toward statements about how the transition would improve air quality and eliminate

dangerous gas pipelines. These frames should be supported by proof points that emphasize cost reduction and job

creation, which are secondary but important benefits.

▪ Messaging leads to more intense support for the goals. After hearing messaging, there is an 8 to 9-point uptick in

intense support for both goals, suggesting communication can activate supporters into becoming advocates.

▪ Scientists and public health experts are the most trusted messengers. Against the backdrop of the COVID pandemic,

Massachusetts voters most trust scientists and public health experts on matters regarding a transition away from non-

renewables.



Issue Landscape



Four in five see climate change as at least a somewhat serious problem

How much of a problem do you consider climate change to be – a crisis, a problem, or not a problem?
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A crisis

Very serious 

problem

Somewhat 

serious problem 

Don’t 

know

Not that serious 

of a problem

Not a problem 

at all

Net Crisis/
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Overall

Gateway Cities

18-44

45-64

65+
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Democrat

Unenrolled

Republican



53

47

33

31

34

32

35

36

2

3

2

7
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12

12

5

12

17
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Federal coronavirus stimulus funds should be directed toward helping 
people pay their energy bills and incentivizing building efficiency

Would you support or oppose the use of federal coronavirus stimulus funds on [ITEM]? [IF SUPPORT] And do you strongly 
support or somewhat support? [IF OPPOSE] And do you strongly oppose or somewhat oppose? 

Strongly support Somewhat support Don’t know Somewhat oppose Strongly oppose

Net Support

Overall 
Gateway 

Cities

86 83

79 75

68 57

67 58

Provide assistance to 

people to pay their energy 

bills

Provide incentives for 

people to make their homes 

and businesses more 

energy efficient

Provide incentives to 

homeowners to switch from 

propane, oil, or gas heating 

to cleaner alternatives such 

as heat pumps

Provide funding for startup 

and emerging clean energy 

tech companies
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Gas is viewed as safe for heating and cooking, but voters are mixed on 
if it is “clean” energy

Do you consider gas to be a safe form of energy for heating and cooking, or not? 

Do you consider gas for generating electricity and heating to be a form of clean energy or not? 

Yes Don’t know No

70

66

9

7

21

27

Overall

Gateway Cities

Yes Don’t know No

40

49

19

14

41

37

Overall

Gateway Cities
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Voters support moving toward solar and wind, and away from non-
renewable sources

I would like to get your opinion on whether we should use each of the following more or less to generate electricity. [ITEM] 
Should we use this more or less?

88

85

44

26

18

14

2

4

6

2

3

10

14

52

68

80

83

Use more Don’t know Use less Gateway Cities

85

82

47

24

20

15

Solar

Wind

Natural gas

Nuclear

Oil

Coal

9

% use more



Perception of Clean Energy Transition



There is strong support for both versions of Massachusetts’ clean 
energy goal

Initial Vote – [100% Renewable]

As you may know, Massachusetts currently gets most of its heating and electricity from natural gas. Some have proposed 
that Massachusetts should instead get 100% of its electricity from renewable energy sources like wind and solar power. 

Based on what you know, would you support or oppose such a goal? 

Initial Vote – [Transition Away]

As you may know, Massachusetts currently gets most of its heating and electricity from natural gas. Some have proposed 
that Massachusetts should instead transition away from natural gas and move toward generating heating and electricity 

from entirely renewable energy sources. Based on what you know, would you support or oppose such a goal? 

Strongly support Somewhat support Don’t know Oppose

44

45

21

18

15

16

20

21

Overall

Gateway Cities

Strongly support Somewhat support Don’t know Oppose

44

46

21

20

14

12

21

22

Overall

Gateway Cities

Net Support

65

64

Net Support

65

66
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We see strong support for the clean energy goal across most 
demographic groups

Combined Initial Vote

37

38

37

35

40

37

34

38

36

50

33

15

29

26

34

28

24

28

35

33

26

27

33

19

9

9

8

8

11

10

6

6

11

6

9

19

19

19

17

22

20

21

11

18

21

14

19

38

Overall

Gateway Cities

18-44

45-64

65+

White

Black/Hispanic

College educated

Non-college educated

Democrat

Unenrolled

Republican

Strongly support Somewhat support Don’t know Oppose Net Support

66

64

70

63

64

65

69

72

62

77

66

33
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Both energy goals are also viewed as realistic

Initial Vote Follow-Up – [100% Renewable]

Thinking about the proposal for Massachusetts to get 100% of its electricity from renewable energy sources like wind and 
solar power, would you say is this a realistic or unrealistic proposal?

Initial Vote Follow-Up  – [Transition Away]

Thinking about the proposal for Massachusetts to transition away from natural gas and move toward generating heating and 
electricity from entirely renewable energy sources, would you say is this a realistic or unrealistic proposal? 

Very realistic Somewhat realistic Don’t know Unrealistic

24

29

33

30

5

5

38

36

Overall

Gateway Cities

23

27

37

28

4

7

36

38

Overall

Gateway Cities

Net Realistic

57

59

Net Realistic

60

55

Very realistic Somewhat realistic Don’t know Unrealistic
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These goals are most realistic to Black and Hispanic voters, alongside 
Democrats

Combined Initial Vote Follow-Ups

14

18

22

17

17

19

17

21

18

18

22

16

11

37

31

41

32

39

36

44

37

38

43

37

21

3

2

3

5

3

3

2

3

2

3

32

31

31

36

26

34

18

33

30

23

32

58

Overall

Gateway Cities

18-44

45-64

65+

White

Black/Hispanic

College educated

Non-college educated

Democrat

Unenrolled

Republican

Net Realistic

55

53

59

48

58

53

65

54

56

65

53

32

Very realistic Somewhat realistic Don’t know Unrealistic
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Voters support these clean energy goals to mitigate climate change; 
lower costs, less pollution, and more jobs are all secondary benefits

Thinking about the proposal to transition Massachusetts away from gas for heating and electricity, to clean energy, which of 
the following is MOST important to you, personally? [TOP RESPONSE] 

Top 2 Responses

Overall Gateway Cities

50 51

39 38

37 47

24 37

The effect on climate 

change

Lowering costs for 

consumers

Reducing pollution

Creating jobs in the clean 

energy sector

38

15



Protecting our communities from 

the impact of climate change

Health of families like yours

Public safety

Health of low-income 

communities

Economy and number of good 

paying jobs in Massachusetts

Health of communities of color

Economic and social justice in 

Massachusetts

Finances of your family

Severity of pandemics like the 

coronavirus

50

38

37

36

35

33

24

23

17

27

30

30

31

31

28

26

29

20

12

19

19

15

11

23

34

21

47

6

5

7

8

10

8

9

16

8

5

8

7

9

12

8

7

11

8

The clean energy transition is expected to have a positive effect on 
protecting communities from the impact of climate change, health, and 
public safety

Would phasing out gas and replacing it with clean energy in Massachusetts have a positive or negative impact on [ITEM]? 

Very positive 

impact

Somewhat 

positive

Don’t know/

No impact

Somewhat 

negative

Negative 

impact

Net Positive Impact

Overall
Gateway 

Cities

77 76

69 70

67 66

66 68

67 67

61 59

50 56

52 51

37 45
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Movement and Targeting



Survey Structure

Initial

vote for 

proposal

Informative 

batteries:

Energy 

initiatives 

and cost

Informed 

vote for 

proposal

Messaging 

battery:

Pro-energy 

transition 

Messaging 

battery:

“Convincing” 

proof points

“Trust” battery
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Net Support

65

71

Messaging drives an increase in strong support for both energy goals

Proposal Votes – [100% Renewable]

As you may know, Massachusetts currently gets most of its heating and electricity from natural gas. Some have proposed 
that Massachusetts should instead get 100% of its electricity from renewable energy sources like wind and solar power. 

Based on what you know, would you support or oppose such a goal? 

Proposal Votes – [Transition Away]

As you may know, Massachusetts currently gets most of its heating and electricity from natural gas. Some have proposed 
that Massachusetts should instead transition away from natural gas and move toward generating heating and electricity 

from entirely renewable energy sources. Based on what you know, would you support or oppose such a goal? 

Strongly support Somewhat support Don’t know Oppose

44

52

21

16

15

10

20

22

Initial Vote

Informed Vote

Strongly support Somewhat support Don’t know Oppose

44

53

21

18

14

10

21

19

Initial Vote

Informed Vote

Net Support

65

68
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We see the largest movement among Black and Hispanic, ages 65+, 
women, and non-college educated voters

Vote Movement

Initial Post-Messaging Change

White +45 +46 +1

Black/Hispanic +58 +66 +8

College educated +54 +52 -2

Non-college educated +41 +47 +6

Democrat +63 +71 +8

Unenrolled +47 +47 0

Republican -5 -13 -8

Initial Post-Messaging Change

Overall +47 +49 +2

Gateway Cities +45 +49 +4

Men +38 +36 -2

Women +55 +61 +6

18-43 +54 +53 -1

45-64 +41 +43 +2

65+ +45 +52 +7

Net Favorability
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Our target audience are non-college women, politically unaffiliated 
women, and voters of color and who live in the outer Boston suburbs

Targets – Combined

21

Base
Always strongly supports transitioning 

away from natural gas for heating and 

electricity and getting 100% of electricity 

from renewable resources

Swing
Neither base nor oppo

Oppo
Always opposes transitioning away 

from natural gas for heating and 

electricity and getting 100% of 

electricity from renewable resources

Democrats (46% are base)

- Liberal Democrats (53%)

- White Democrats (48%)

- Democratic women (47%)

Liberals (49%)

Income less than 50k (40%)

South East (41%)

Unenrolled voters (55%)

- Unenrolled women (62%)

- GOP men (56%)

Voters of Color (66% are swing)

- Hispanic women (72%)

Non-college women (57%)

- Women < 55 (59%)

Outer Boston Suburbs (64%)

GOP (35% are oppo)

- GOP men (28%)

- GOP women (44%)

Conservative (39%)

- Conservative GOP (48%)

- Conservative Unenrolled (37%)

Men < 55 (20%)

- College men (22%)

34 51 15



Messaging and Messengers



All messaging performs similarly well, but statements about air pollution 
and unsafe gas pipelines rise to the top among our swing target

Messaging
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Overall Base Swing
% very convincing

49 74 45
[AIR] Burning gas puts dangerous pollutants and other toxic chemicals into our air. Doctors and scientists confirm that this pollution contributes to many 

kinds of health problems including asthma and heart and lung disease. Moving away from using gas for heating and electricity in favor of offshore wind 

and solar would protect our communities from this dangerous air pollution.

46 75 39
[ECONOMY/JOBS] The clean energy industry is creating opportunity for Massachusetts residents. Last year, it added $14 billion to the Massachusetts 

economy and since 2010 it has added 52,000 new workers. These good paying clean energy jobs already outnumber the number of gas industry jobs in 

Massachusetts. By making the transition from gas to clean energy, we can create more economic opportunity in Massachusetts.

45 64 44
[SAFETY] Gas pipelines and distribution lines carry highly flammable gas across and under our communities, threatening nearby homes, schools, 

churches, and businesses with potentially deadly explosions. Dangerous pipeline accidents occur in the United States around once a month.

45 70 41
[CMU] Researchers at Carnegie Mellon University estimate that the process of producing shale gas worsened air quality, and results in 1,200 to 4,600 

premature deaths a year, costing our economy up to $61 billion. Moving away from gas and towards clean energy sources will save lives and reduce 

health costs.

42 63 37
[NOT NATURAL] "Natural" gas isn't natural at all -- it's a fossil fuel, just like oil and coal, and it is made up of methane and toxic chemicals that oil 

companies get from pumping chemicals into the earth. The big oil and gas companies have spent billions marketing gas and trying to claim that it is clean 

and safe. If we want to use truly clean and natural sources, we should be moving to wind and solar, not using more gas.

41 69 35
[EQUITY] Gas infrastructure, like power plants, compressor stations, and pipelines, generate air pollution that disproportionately harms communities of 

color and low-income communities where they are typically located. If we want to increase public health and equity, then we need to transition away from 

gas to cleaner energy sources.

41 66 35
[LOCAL] We have renewable energy sources, like offshore wind and solar, right here in Massachusetts. This means that consumers will pay lower prices 

than they would for imported gas. At a time when families are struggling to make ends meet, moving away from gas would provide real savings -- after all, 

the wind and sun are free

41 64 35
[PRICE VOLATILITY] The price of gas changes all the time, often driving up the price that families pay for their power. Meanwhile, the cost of offshore 

wind and solar power is already cheaper than gas in most parts of the country, and it only continues to drop. At a time when families are struggling to 

make ends meet, moving away from gas would provide real savings.



Supporting proof points also perform similarly, but statements about 
cost and jobs rise to the top among our swing target

Proof Points

24

Overall Base Swing
% very convincing

42 65 37
Prices for fossil fuels like natural gas are unpredictable, but the price of clean energy is going down. In fact, the price of clean energy is 

expected to fall 70% by 2023 in New England.

41 65 36 The clean energy sector now employs more than 110,000 workers across Massachusetts -- nearly doubling in the last ten years.

40 61 35
Utilities around the country have announced plans to move to 100% clean energy renewable energy because they have realized that 

clean energy is a reliable alternative to coal and gas.

38 57 35
According to estimates, from 2009-2014, a regional program that reduced CO2 emissions saved up to 830 lives in the region and 

prevented 4,500 missed workdays due to respiratory illness in Massachusetts, while boosting the Massachusetts' economy by $768 

million.

37 60 32
Scientists say that the technologies needed to achieve this goal already exist and they have even released a detailed plan outlining how 

all 50 states can make this goal a reality using today's technology.

37 56 31 100 cities across the world already get at least 70% of their electricity from renewable sources.

35 58 29
Phasing out gas will improve public health in all communities. Researchers at the Harvard School of Public Health found that a small 

increase in exposure to particulate matter pollution from burning fossil fuels was associated with an 8% increase in the COVID-19 death 

rate.

35 54 31 Ten cities in Massachusetts have already committed to moving to 100% clean energy by 2045 or earlier.
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Amid the pandemic, scientists and public health experts are the most 
trusted messengers

Now I have another list of names of people. I would like to know if you trust them to provide you with information on energy 
issues. Do you trust [ITEM]?

25

Trust a great deal Somewhat trust Unfamiliar Do not trust
Net Trust

Overall
Gateway 

Cities

85 86

82 84

73 76

65 62

64 68

68 70

60 62

29 32

48 55

50 58

38 49

10 16

Scientists

Public health experts

Energy engineers

Your Massachusetts state senator

Your Massachusetts state 

representative

Your local city or town elected officials

Your representative in the U.S. 

Congress

Donald Trump

Eversource Energy

National Grid

Business Leaders

Gordon Van Welie



Conclusions
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Conclusions

▪ Focus on activating existing supporters into advocates. Messaging drives a significant increase in the share of voters

who strongly support both goals. Because the public already supports these goals, campaign efforts should focus on

converting these allies into advocates.

▪ Women and voters of color should be prioritized. Messaging is most effective among women – particularly politically

unaffiliated and non-college women – as well as people of color. They comprise a disproportionate share of swing voters

on the issue, suggesting they are open to outreach.

▪ Connect the energy transition to everyday outcomes. After a summer where wildfires ravaged the West Coast, voters

are primed to hear communication about how transitioning to renewable energy will reduce the impact of climate change

on their communities and their families. They do not need to be persuaded that these goals are realistic – only that they

will have a positive impact on health and safety. To a lesser extent, they are open to messaging about whether it will create

jobs and reduce costs.

▪ Enlist experts and choose politicians carefully. Public health experts and scientists are the most trusted messengers,

which is perhaps unsurprising as the public has increasingly turned to them during the pandemic. Given this, they should

be the primary messengers for any campaign. In an era of extreme polarization, politicians should only be enlisted as

messengers on a case-by-case basis.
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Methodology

Global Strategy Group conducted a survey of 

604 registered voters in Massachusetts, 

with an oversample of 268 Gateway City* 

interviews between September 16 - 21, 2020.

The margin of error at the 95% confidence level
is +/- 4.0%.

The margin of error on sub-samples is greater.

Margin of errorVoters

*Gateway Cities include:

Attleboro, Barnstable, Brockton, Chelsea, 

Chicopee, Everett, Fall River, Fitchburg, 

Haverhill, Holyoke, Lawrence, Leominster, 

Lowell, Lynn, Malden, Methuen, New Bedford, 

Peabody, Pittsfield, Quincy, Revere, Salem, 

Springfield, Taunton, Westfield, and Worcester



Demographics of Likely 2020 General Electorate

Education Overall
Gateway 

Cities

High School or Less 19 20

Some College 35 38

4-year College Graduates 31 29

Post-Graduate 15 12

Region
Boston 9 -

Inner Boston Suburbs 14 15

North East 15 22

Outer Boston Suburbs 20 5

South East 20 25

West/Central 22 32

Other
Gateway Cities 24 100

Non-Gateway Cities 76 0

Gender Overall
Gateway 

Cities

Men 47 47

Women 53 53

Age

18-29 year olds 17 17

30-44 year olds 23 27

45-54 year olds 16 11

55-64 year olds 18 17

Seniors 65+ 25 28

Race

White 82 66

African-American 6 15

Hispanic 8 15

Asian American 3 2
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